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Start of Block: Default Question Block

Q1 Welcome to the Texas A&M Transportation Institute Mobility Needs Survey. The goals of this research are to 1) identify how individuals who are blind or have visual impairments use various modes of transportation and, 2) determine how these individuals perceive the safety of transportation modes they do and do not use. Your participation in this survey is greatly appreciated.     Your answers on the survey will be confidential to the extent permitted or required by law. This survey has skip logic, and the amount of time to complete the survey will vary based on your responses. The average interview length is estimated to be approximately 15 minutes. Answering these questions presents no risk greater than that which you would come across in everyday life.     This research study has been reviewed by the Human Subjects’ Protection Program and/or the Institutional Review Board at Texas A&M University.  For questions about your rights as a research participant, to provide input regarding research, or if you have questions, complaints, or concerns about the research, you may call the Texas A&M University Human Subjects Protection Program office by phone at 979-458-4067, toll free at 855-795-8636, or by email at irb@tamu.edu.     If you have questions, concerns or complaints regarding this study, you may contact the principal investigator, Chris Simek at 512-407-1153, c-simek@tti.tamu.edu.      To learn more you may also review the Survey Information Sheet.     If you are using a screen reader, the survey may be easier to navigate if you use the keyboard, instead of the mouse. You may navigate forward and backward in the survey by clicking on the navigation buttons at the bottom of each page.     Do you agree to participate in this survey?
Yes  (1) 
No  (2) 

Skip To: End of Survey If Welcome to the Texas A&M Transportation Institute Mobility Needs Survey. The goals of this resear... = No


Q2 Are you at least 18 years old?
Yes  (1) 
No  (2) 

Skip To: End of Survey If Are you at least 18 years old? = No

	Page Break
	




	[image: ]



Q3 The first part of the survey will collect some information about how you travel. The term transportation network company, referred to as a TNC, is used to describe companies such as Uber and Lyft. TNC’s provide for-hire transportation services. In the past 60-days, which of the following modes of transportation have you used to make a trip? A trip is defined as one-way travel from an origin to a destination. If you are a public transit user, please consider your mode of travel to and from the transit stop as a separate mode. Select all that apply. 

I have not made any trips in the last 60-days  (11) 
Personal vehicle as the driver  (1) 
Personal vehicle as the passenger (including carpool, vanpool and receiving rides from friends and relatives)  (2) 
Walk  (3) 
Bike  (4) 
Public transit (includes bus, subway, train, etc.)  (5) 
Transportation Network Company or TNC (Uber, Lyft, etc.)  (6) 
Paratransit (defined as as special transportation services for people with disabilities, often provided as a supplement to fixed-route bus and rail systems by public transit agencies)  (7) 
Taxi, limo or other for-hire driver service (excluding Transportation Network Companies like Uber, Lyft, etc.)  (8) 
Boat or ferry  (9) 
Other  (10) 

Skip To: Q64 If The first part of the survey will collect some information about how you travel. The term transpo... = I have not made any trips in the last 60-days
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Display This Question:
If If The first part of the survey will collect some information about how you travel. The term transpo... q://QID8/SelectedChoicesCount Is Greater Than  1
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Q4 Which of the following modes do you use to make most of your trips? Select only one.
The first part of the survey will collect some information about how you travel. The term transpo... = Personal vehicle as the driver
Personal vehicle as the driver  (1) 
The first part of the survey will collect some information about how you travel. The term transpo... = Personal vehicle as the passenger (including carpool, vanpool and receiving rides from friends and relatives)
Personal vehicle as the passenger (including carpool, vanpool and receiving rides from friends and relatives)  (2) 
The first part of the survey will collect some information about how you travel. The term transpo... = Walk
Walk  (3) 
The first part of the survey will collect some information about how you travel. The term transpo... = Bike
Bike  (4) 
The first part of the survey will collect some information about how you travel. The term transpo... = Public transit (includes bus, subway, train, etc.)
Public transit (includes bus, subway, train, etc.)  (5) 
The first part of the survey will collect some information about how you travel. The term transpo... = Transportation Network Company or TNC (Uber, Lyft, etc.)
Transportation Network Company or TNC (Uber, Lyft, etc.)  (6) 
The first part of the survey will collect some information about how you travel. The term transpo... = Paratransit (defined as as special transportation services for people with disabilities, often provided as a supplement to fixed-route bus and rail systems by public transit agencies)
Paratransit (defined as special transportation services for people with disabilities, often provided as a supplement to fixed-route bus and rail systems by public transit agencies)  (7) 
The first part of the survey will collect some information about how you travel. The term transpo... = Taxi, limo or other for-hire driver service (excluding Transportation Network Companies like Uber, Lyft, etc.)
Taxi, limo or other for-hire driver service (excluding Transportation Network Companies like Uber, Lyft, etc.)  (8) 
The first part of the survey will collect some information about how you travel. The term transpo... = Boat or ferry
Boat or ferry  (9) 
The first part of the survey will collect some information about how you travel. The term transpo... = Other
Other  (10) 


	Page Break
	




Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Personal vehicle as the driver
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Q5 The next part of the survey will collect some information about why you may or may not choose to use various modes of transportation. Earlier in the survey you indicated that you have not used a personal vehicle as the driver to make a trip in the last 60 days.  From the list below, please select the reasons why you have not used this mode. Select all that apply.
I am not familiar with that mode, or I have not learned to use that mode  (1) 
That mode is not available or not easily available where I live/travel  (2) 
That mode is too expensive  (3) 
I don't feel safe using that mode  (4) 
The travel time using that mode is too great  (5) 
It is too burdensome to use this mode (i.e., I have to wait a long time. I have to walk to far to access this mode.)  (6) 
The time of day or day of week I usually travel makes that mode impractical  (7) 
I had a bad experience or heard about a bad experience with that mode  (8) 
That mode is not reliable  (9) 
I am not a licensed driver  (10) 
Other  (11) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Personal vehicle as the passenger (including carpool, vanpool and receiving rides from friends and relatives)
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Q6 Earlier in the survey you indicated that you have not used a personal vehicle as the passenger to make a trip in the last 60 days.  From the list below, please select the reasons why you have not used this mode. Select all that apply. 
I am not familiar with that mode, or I have not learned to use that mode  (1) 
That mode is not available or not easily available where I live/travel  (2) 
That mode is too expensive  (3) 
I don't feel safe using that mode  (4) 
The travel time using that mode is too great  (5) 
It is too burdensome to use this mode (i.e., I have to wait a long time. I have to walk to far to access this mode.)  (6) 
The time of day or day of week I usually travel makes that mode impractical  (7) 
I had a bad experience or heard about a bad experience with that mode  (8) 
That mode is not reliable  (9) 
Other  (10) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Walk
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Q7 Earlier in the survey you indicated that you have not walked to make a trip in the last 60 days.  From the list below, please select the reasons why you have not used this mode. Select all that apply.
I am not familiar with that mode, or I have not learned to use that mode  (1) 
That mode is not available or not easily available where I live/travel  (2) 
That mode is too expensive  (3) 
I don't feel safe using that mode  (4) 
The travel time using that mode is too great  (5) 
It is too burdensome to use this mode (i.e., I have to wait a long time. I have to walk to far too access this mode.)  (6) 
The time of day or day of week I usually travel makes that mode impractical  (7) 
I had a bad experience or heard about a bad experience with that mode  (8) 
That mode is not reliable  (9) 
Other  (10) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Bike
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Q8 Earlier in the survey you indicated that you have not used a bike to make a trip in the last 60 days.  From the list below, please select the reasons why you have not used this mode. Select all that apply.
I am not familiar with that mode, or I have not learned to use that mode  (1) 
That mode is not available or not easily available where I live/travel  (2) 
That mode is too expensive  (3) 
I don't feel safe using that mode  (4) 
The travel time using that mode is too great  (5) 
It is too burdensome to use this mode (i.e., I have to wait a long time. I have to walk to far to access this mode.)  (6) 
The time of day or day of week I usually travel makes that mode impractical  (7) 
I had a bad experience or heard about a bad experience with that mode  (8) 
That mode is not reliable  (9) 
Other  (10) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Public transit (includes bus, subway, train, etc.)
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Q9 Earlier in the survey you indicated that you have not used public transit to make a trip in the last 60 days.  From the list below, please select the reasons why you have not used this mode. Select all that apply.
I am not familiar with that mode, or I have not learned to use that mode  (1) 
That mode is not available or not easily available where I live/travel  (2) 
That mode is too expensive  (3) 
I don't feel safe using that mode  (4) 
The travel time using that mode is too great  (5) 
It is too burdensome to use this mode (i.e., I have to wait a long time. I have to walk to far to access this mode.)  (6) 
The time of day or day of week I usually travel makes that mode impractical  (7) 
I had a bad experience or heard about a bad experience with that mode  (8) 
That mode is not reliable  (9) 
Other  (10) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Transportation Network Company or TNC (Uber, Lyft, etc.)
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Q10 Earlier in the survey you indicated that you have not used a TNC to make a trip in the last 60 days.  From the list below, please select the reasons why you have not used this mode. Select all that apply.
I am not familiar with that mode, or I have not learned to use that mode  (1) 
That mode is not available or not easily available where I live/travel  (2) 
That mode is too expensive  (3) 
I don't feel safe using that mode  (4) 
The travel time using that mode is too great  (5) 
It is too burdensome to use this mode (i.e., I have to wait a long time. I have to walk to far to access this mode.)  (6) 
The time of day or day of week I usually travel makes that mode impractical  (7) 
I had a bad experience or heard about a bad experience with that mode  (8) 
That mode is not reliable  (9) 
Other  (10) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Paratransit (defined as as special transportation services for people with disabilities, often provided as a supplement to fixed-route bus and rail systems by public transit agencies)
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Q11 Earlier in the survey you indicated that you have not used paratransit to make a trip in the last 60 days.  From the list below, please select the reasons why you have not used this mode. Select all that apply.
I am not familiar with that mode, or I have not learned to use that mode  (1) 
That mode is not available or not easily available where I live/travel  (2) 
That mode is too expensive  (3) 
I don't feel safe using that mode  (4) 
The travel time using that mode is too great  (5) 
It is too burdensome to use this mode (i.e., I have to wait a long time. I have to walk to far to access this mode.)  (6) 
The time of day or day of week I usually travel makes that mode impractical  (7) 
I had a bad experience or heard about a bad experience with that mode  (8) 
That mode is not reliable  (9) 
I am not eligible for this mode  (10) 
Other  (11) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Taxi, limo or other for-hire driver service (excluding Transportation Network Companies like Uber, Lyft, etc.)
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Q12 Earlier in the survey you indicated that you have not used a taxi, limo or other for-hire service to make a trip in the last 60 days.  From the list below, please select the reasons why you have not used this mode. Select all that apply.
I am not familiar with that mode, or I have not learned to use that mode  (1) 
That mode is not available or not easily available where I live/travel  (2) 
That mode is too expensive  (3) 
I don't feel safe using that mode  (4) 
The travel time using that mode is too great  (5) 
It is too burdensome to use this mode (i.e., I have to wait a long time. I have to walk to far to access this mode.)  (6) 
The time of day or day of week I usually travel makes that mode impractical  (7) 
I had a bad experience or heard about a bad experience with that mode  (8) 
That mode is not reliable  (9) 
Other  (10) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Boat or ferry
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Q13 Earlier in the survey you indicated that you have not used a boat or ferry to make a trip in the last 60 days.  From the list below, please select the reasons why you have never used this mode. Select all that apply.
I am not familiar with that mode, or I have not learned to use that mode  (1) 
That mode is not available or not easily available where I live/travel  (2) 
That mode is too expensive  (3) 
I don't feel safe using that mode  (4) 
The travel time using that mode is too great  (5) 
It is too burdensome to use this mode (i.e., I have to wait a long time. I have to walk to far to access this mode.)  (6) 
The time of day or day of week I usually travel makes that mode impractical  (7) 
I had a bad experience or heard about a bad experience with that mode  (8) 
That mode is not reliable  (9) 
Other  (10) 
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Q14 The next section of the survey will focus specifically on factors you may or may not consider when you make decisions to use various modes of transportation. Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, please indicate how important each factor is in your decision making process. Each question presents only one factor. The first factor is your level of familiarity with the mode of transportation. (Do you have prior experience with the mode?)
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q15 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is your familiarity with the trip route?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q16 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is how available the mode of transportation is to you for your trip?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q17 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is the total cost of the mode of transportation for your trip?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q18 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is how safe you feel when taking a mode for your trip?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q19 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is the total travel time it will take to make your trip using that mode of transportation?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q20 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is the personal constraints you are faced with at the time of your trip?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q21 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is the level of effort required for navigating from your origin to your destination?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q22 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is the purpose of the trip?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q23 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is who else you will be traveling with on the trip?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q24 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is the time of day the trip is made?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q25 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is the day of week the trip is made?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q26 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is the expected reliability of that mode?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Q27 Using a scale of 1-5, where 1 is extremely unimportant, 3 is neither unimportant or important, and 5 is extremely important, how important is how easy it will be to use that mode?
1 - Extremely unimportant  (1) 
2 - Somewhat unimportant  (2) 
3 - Neither unimportant or important  (3) 
4 - Somewhat important  (4) 
5 - Extremely important  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Personal vehicle as the driver

Q28 The next section of the survey will focus specifically on the safety of various modes of transportation you may or may not have used in the past. Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on your personal experience please rate how safe or unsafe you felt while making your last trip as the driver of a personal vehicle.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Personal vehicle as the passenger (including carpool, vanpool and receiving rides from friends and relatives)

Q29 Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on your personal experience please rate how safe or unsafe you felt while making your last trip as a passenger in a personal vehicle.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Walk

Q30 Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on your personal experience please rate how safe or unsafe you felt while making your last walk trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Bike

Q31 Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on your personal experience please rate how safe or unsafe you felt while making your last bike trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Public transit (includes bus, subway, train, etc.)

Q32 Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on your personal experience please rate how safe or unsafe you felt while making your last public transit trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Transportation Network Company or TNC (Uber, Lyft, etc.)

Q33 Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on your personal experience please rate how safe or unsafe you felt while making your last TNC trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Paratransit (defined as as special transportation services for people with disabilities, often provided as a supplement to fixed-route bus and rail systems by public transit agencies)

Q34 Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on your personal experience please rate how safe or unsafe you felt while making your last paratransit trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Taxi, limo or other for-hire driver service (excluding Transportation Network Companies like Uber, Lyft, etc.)

Q35 Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on your personal experience please rate how safe or unsafe you felt while making your last trip with a taxi, limo or other for-hire driver service. 
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Boat or ferry

Q36 Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on your personal experience please rate how safe or unsafe you felt while making your last boat or ferry trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 1 - Extremely unsafe
Or Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 2 - Somewhat unsafe

Q37 In your own words, what was it about your last public transit trip that made you feel unsafe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 1 - Extremely unsafe
Or Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 2 - Somewhat unsafe

Q38 In your own words, what was it about your last TNC trip that made you feel unsafe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 1 - Extremely unsafe
Or Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 2 - Somewhat unsafe

Q39 In your own words, what was it about your last paratransit trip that made you feel unsafe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 4 - Somewhat safe
Or Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 5 - Extremely safe

Q40 In your own words, what was it about your last public transit trip that made you feel safe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 4 - Somewhat safe
Or Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 5 - Extremely safe

Q41 In your own words, what was it about your last TNC trip that made you feel safe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 4 - Somewhat safe
Or Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremel... = 5 - Extremely safe

Q42 In your own words, what was it about your last paratransit trip that made you feel safe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Personal vehicle as the driver
And The next part of the survey will collect some information about why you may or may not choose to... != I am not a licensed driver

Q43 You indicated you have not used a personal vehicle as the driver to make a trip in the last 60 days. Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on what you have experienced, heard or read, please rate how safe or unsafe you think you would feel while making a trip as the driver of a personal vehicle.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Personal vehicle as the passenger (including carpool, vanpool and receiving rides from friends and relatives)

Q44 You indicated you have not used a personal vehicle as a passenger to make a trip in the last 60 days. Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on what you have experienced, heard or read, please rate how safe or unsafe you think you would feel while making a trip as a passenger in a personal vehicle.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Walk

Q45 You indicated you have not walked to make a trip in the last 60 days. Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on what you have experienced, heard or read, please rate how safe or unsafe you think you would feel while making a walk trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Bike

Q46 You indicated you have not biked to make a trip in the last 60 days. Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on what you have experienced, heard or read, please rate how safe or unsafe you think you would feel while making a bike trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Public transit (includes bus, subway, train, etc.)

Q47 You indicated you have not used public transit to make a trip in the last 60 days. Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on what you have experienced, heard or read please rate how safe or unsafe you think you would feel while making a public transit trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Transportation Network Company or TNC (Uber, Lyft, etc.)

Q48 You indicated you have not used a TNC to make a trip in the last 60 days. Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on what you have experienced, heard or read, please rate how safe or unsafe you think you would feel while making a TNC trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Paratransit (defined as as special transportation services for people with disabilities, often provided as a supplement to fixed-route bus and rail systems by public transit agencies)

Q49 You indicated you have not used paratransit to make a trip in the last 60 days. Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on what you have experienced, heard or read, please rate how safe or unsafe you think you would feel while making a paratransit trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Taxi, limo or other for-hire driver service (excluding Transportation Network Companies like Uber, Lyft, etc.)

Q50 You indicated you have not used a taxi, limo or other for-hire driver service to make a trip in the last 60 days. Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on what you have experienced, heard or read, please rate how safe or unsafe you think you would feel while making a trip with a taxi, limo or other for-hire driver service. 
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... != Boat or ferry

Q51 You indicated you have not used a boat or ferry to make a trip in the last 60 days. Using a scale of 1-5, where 1 is extremely unsafe, 3 is neither unsafe or safe, and 5 is extremely safe, based on what you have experienced, heard or read, please rate how safe or unsafe you think you would feel while making a boat or ferry trip.
1 - Extremely unsafe  (1) 
2 - Somewhat unsafe  (2) 
3 - Neither unsafe or safe  (3) 
4 - Somewhat safe  (4) 
5 - Extremely safe  (5) 
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Display This Question:
If You indicated you have not used public transit to make a trip in the last 60 days. Using a scale... = 1 - Extremely unsafe
Or You indicated you have not used public transit to make a trip in the last 60 days. Using a scale... = 2 - Somewhat unsafe

Q52 In your own words, what makes you believe that making a public transit trip would make you feel unsafe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If You indicated you have not used a TNC to make a trip in the last 60 days. Using a scale of 1-5, w... = 1 - Extremely unsafe
Or You indicated you have not used a TNC to make a trip in the last 60 days. Using a scale of 1-5, w... = 2 - Somewhat unsafe

Q53 In your own words, what makes you believe that making a TNC trip would you feel unsafe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If You indicated you have not used paratransit to make a trip in the last 60 days. Using a scale of... = 1 - Extremely unsafe
Or You indicated you have not used paratransit to make a trip in the last 60 days. Using a scale of... = 2 - Somewhat unsafe

Q54 In your own words, what makes you believe that making a paratransit trip would make you feel unsafe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If You indicated you have not used public transit to make a trip in the last 60 days. Using a scale... = 4 - Somewhat safe
Or You indicated you have not used public transit to make a trip in the last 60 days. Using a scale... = 5 - Extremely safe

Q55 In your own words, what makes you believe that making a public transit trip would make you feel safe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If You indicated you have not used a TNC to make a trip in the last 60 days. Using a scale of 1-5, w... = 4 - Somewhat safe
Or You indicated you have not used a TNC to make a trip in the last 60 days. Using a scale of 1-5, w... = 5 - Extremely safe

Q56 In your own words, what makes you believe that making a TNC trip would make you feel safe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If You indicated you have not used paratransit to make a trip in the last 60 days. Using a scale of... = 4 - Somewhat safe
Or You indicated you have not used paratransit to make a trip in the last 60 days. Using a scale of... = 5 - Extremely safe

Q57 In your own words, what makes you believe that making a paratransit trip would make you feel safe?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Transportation Network Company or TNC (Uber, Lyft, etc.)
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Q58 The next section of the survey will focus specifically on your use of TNCs in the past. In which, if any, of the following activities are you more likely to engage, since you started using TNCs? Select all that apply.
Work for pay outside of home  (1) 
Volunteer outside my home  (2) 
School or school related activities  (3) 
Shopping  (4) 
Run errands (dry cleaning, banking, etc.)  (5) 
Recreational activities (visit parks, museums, etc.)  (6) 
Exercise  (7) 
Visit friends or relatives  (8) 
Health care (medical, dental, therapy, etc.)  (9) 
Religious  (10) 
Going out for dinner or drinks  (11) 
Other  (12) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Transportation Network Company or TNC (Uber, Lyft, etc.)

Q59 Do you have a dog guide or other service animal?
Yes  (1) 
No  (2) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Transportation Network Company or TNC (Uber, Lyft, etc.)
And Do you have a dog guide or other service animal? = Yes

Q60 Have you ever had negative experiences while using a TNC (related to your service animal)?
Yes  (1) 
No  (2) 
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Display This Question:
If Have you ever had negative experiences while using a TNC (related to your service animal)? = Yes
And The first part of the survey will collect some information about how you travel. The term transpo... = Transportation Network Company or TNC (Uber, Lyft, etc.)

Q61 Can you explain that issue?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Transportation Network Company or TNC (Uber, Lyft, etc.)
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Q62 Which, if any, of the following uses of technology by TNCs make you feel safer when you have used their services? Select all that apply.
The notification you receive when the driver is on their way and/or arrives  (1) 
The ability for you to share your location and/or estimated arrival time with others  (2) 
The ability to avoid a manual payment of my driver at the end of the trip  (3) 
The ability to rate the driver at the end of the trip  (4) 
The app’s compatibility with Voiceover and other speech products  (5) 
None of these make me feel safer  (6) 
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Display This Question:
If The first part of the survey will collect some information about how you travel. The term transpo... = Public transit (includes bus, subway, train, etc.)
And The first part of the survey will collect some information about how you travel. The term transpo... = Transportation Network Company or TNC (Uber, Lyft, etc.)

Q63 To what extent do you agree or disagree with the following statement: I feel safer making trips with a TNC than I do making trips using public transportation?
Strongly disagree  (1) 
Somewhat disagree  (2) 
Neither agree or disagree  (3) 
Somewhat agree  (4) 
Strongly agree  (5) 
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Q64 The final section of the survey will collect some basic information about you. What is your gender?
Male  (1) 
Female  (2) 
Transgender male  (3) 
Transgender female  (4) 
Gender variant/non-conforming  (5) 
I do not know  (7) 
I prefer not to answer  (8) 
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Q65 Which of the following categories best describes your age? 
18 - 24  (1) 
25 - 34  (2) 
35 - 44  (3) 
45 - 54  (4) 
55 - 64  (5) 
65 and older  (6) 
I do not know  (7) 
I prefer not to answer  (8) 
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Q66 Are you of Hispanic, Latino or Spanish origin?
Yes  (1) 
No  (2) 
I do not know  (3) 
I prefer not to answer  (4) 
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Q67 What is your race? Select all that apply
White or Caucasian  (1) 
Black or African American  (2) 
American Indian or Alaskan Native  (3) 
Asian alone  (4) 
Native Hawaiian and other Pacific Islander alone  (5) 
Some other race alone  (6) 
Two or more races  (7) 
Other  (8) 
I do not know  (9) 
I prefer not to answer  (10) 
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Q68 Which best describes your level of visual impairment or blindness.
Low vision, not legally blind  (1) 
Legally blind  (2) 
Totally blind  (3) 
I do not know  (4) 
I prefer not to answer  (5) 
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Q69 Do you have any of the following additional disabilities or health problems? Select all that apply.
I do not have additional disabilities  (1) 
Health problems that limit my travel  (2) 
Hearing impairment or deafness  (3) 
Physical disability  (4) 
Social/emotional disability  (5) 
Cognitive disability  (6) 
Other  (7) 
I do not know  (8) 
I prefer not to answer  (9) 
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Q70 Including yourself, how many people live in your household?
________________________________________________________________
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Display This Question:
If If  Text Response Is Greater Than  1

Q71 Do you have any children living at home?
Yes  (1) 
No  (2) 
I do not know  (3) 
I prefer not to answer  (4) 
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Q72 Do you have any adult children (who drive) living within 30 minutes of your home? 
Yes  (1) 
No  (2) 
I do not know  (3) 
I prefer not to answer  (4) 
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Q73 How many vehicles does your household own or lease?
________________________________________________________________
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Display This Question:
If The next part of the survey will collect some information about why you may or may not choose to... != I am not a licensed driver
And Including yourself, how many people live in your household? Text Response Is Not Equal to  1

Q74 Do you have a driver living in your home?
Yes  (1) 
No  (2) 
I do not know  (3) 
I prefer not to answer  (4) 
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Q75 Are you a student at a high school, vocational school, college, technical school, or university?
Yes  (1) 
No  (2) 
I do not know  (3) 
I prefer not to answer  (4) 
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Q76 What is the highest level of education you have completed?
Less than high school diploma/ GED  (1) 
High school diploma/ GED  (2) 
Some college, no degree  (3) 
Associate degree or technical degree  (4) 
Bachelor’s degree  (5) 
A graduate or professional degree  (6) 
I do not know  (7) 
I prefer not to answer  (8) 
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Q77 Please select which of the following that describe your current work  status. 
I am unemployed  (5) 
I am employed full time (at least 40 hours per week)  (1) 
I am employed part time (less than 40 hours per week)  (2) 
I do not know  (3) 
I prefer not to answer  (4) 
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Display This Question:
If The next part of the survey will collect some information about why you may or may not choose to... != I am not a licensed driver

Q78 Are you a licensed driver in the state in which you live? 
Yes  (1) 
No  (2) 
I do not know  (3) 
I prefer not to answer  (4) 
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Q79 Have you received orientation and mobility training?
Yes  (1) 
No  (2) 
I am currently receiving orientation and mobility training.  (3) 
I do not know  (4) 
I prefer not to answer  (5) 
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Q80 What category best describes your yearly household income? By yearly household income we mean pre-tax earnings from jobs that you or other household members have had during the past 12 months.
Less than $25,000  (1) 
$25,000 to $49,999  (2) 
$50,000 to $74,999  (3) 
$75,000 to $99,999  (4) 
$100,000 or more  (5) 
I do not know  (7) 
I prefer not to answer  (6) 
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Q81 The survey is over. Thank you very much for participating in this important project. If you are interested in obtaining a copy of the final report, or learning more about the project, please contact the principal investigator, Chris Simek, at c-simek@tti.tamu.edu. By selecting the Move Forward button, you will complete the survey.

End of Block: Default Question Block
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